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Track Record in SAP

About Universal

Universal Software is a leading provider of global software
engineering, customization & integration services. We are
focused on enabling our clients with the best IT infrastructure to
suit their needs, in a timely fashion and at the best value. With
its presence in the United States and India, Universal can
provide you with quality service to suit your needs, from
consulting to outsourcing.

Universal’s encompassing SAP R/3 offering

SAP R/3 system deployment

Implementing any ERP solution across a whole enterprise is a
daunting task, especially when using a complete and complex
solution such as SAP. This is why you need to count on
Universal’s elite IT Consultants. We provided some of the largest
global companies with senior professionals, all of whom had
years of experience deploying SAP R/3 with specific module
knowledge. Involved in back-end management as well as front-
end implementations (reports, smart form design) and EDI
integration, they made sure that our clients would be able to fully
leverage their SAP functionality.

Module customization

IT solutions should adapt to your specific business model.
Whether it is customizing billing documents to specific plants or
designing layout sets for quotations at a world-renowned
consumer products company, or developing new features to
better handle promotions and discrepancies at a food processor
and distributor, our Consultants have a successful track record
for adapting SAP systems to your needs, on-time and on-budget.

Legacy system migration

Fluent in a variety of languages (ABAP/4, COBOL, C, C++, Java,
ABAP/4...) across a wide variety of operating systems (different
flavors or UNIX, Citrix, Windows) and databases (including Basis,
Oracle, Sybase, Informix), our “IT Gurus” have the knowledge
and experience required to help you transition your data and
processes from previous systems to SAP. In fact, we even
helped one of the largest IT companies in the world successfully
interface its SAP solution with its legacy systems (distribution,
billing...), thereafter smoothly phase those resources out as they
were replaced by corresponding SAP modules, one at the time.

Third-party software integration

Last but not least, our vast experience in software integration
enables us to integrate your existing applications to your SAP
architecture, thus building a robust IT infrastructure to maximize
and expand the capabilities of your ERP system. For example,
we integrated Nextlinx Automated Global Trade Management to
internal SAP systems in both the US and Japan at a multibillion
dollar high-tech manufacturing company, and enabled the
creation of reports on standard Lotus Notes templates at a
leading consumable company.

Our SAP expertise

includes
Modules
e SD (Sales &
Distribution)
e MM (Materials
Management)
e BW (Business
Warehouse)

e FI (Financial
Accounting)

e CO (Controlling)

e PP (Production

Planning)
e PM (Plant
Maintenance)
Tools

e LSMW (Legacy
System Migration
Workbench)
BAPI

Idocs

ABAP

APO

Basis

Workflow
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Tel: 603-689-2600 Fax: 603--598-0739
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